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Activity: delivery of operational documents and best practices
Tool: Knowledge Tree
(http://documenti.metid.polimi.it)
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Activity: development and management of the benchmarking observatory
Tool: Wiki Moin Moin (http://131.175.10.210/mywiki/moin.cgi/home_WOMBAT)
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Activity: group sessions to define learning services specifics using creative design
techniques
Tool: CMap (http://cmap.ihmc.us/)
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Activity: collaborative self-learning of METID human capital 7

Tool: CMap (http://cmap.ihmc.us/)
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Activity: collaborative self-learning of METID human capital
Tool: Wiki Media (http://131.175.10.201/mediawiki/index.php/Pagina_principale)
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Activity: collaborative self-learning of METID human capital
Tool: blog (http://www.sidelab.com/ins.htm)
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