ePortfolio for Quality
Assurance of Learning
Products, Services and
Organisations
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Learning
Products, Services,
Organizations

Learning as
Process
— Change
— Over time
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Overview
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Traditional Views of
Quality Assurance
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Emerging Views ePortfolio (NLI, 2003)

» Process vs.
product
— Quality assurance

— Organizational
learning

— Capital assets
management

— Return on assets
— Prosumption

“a collection of authentic and diverse
evidence,

representing what a person or
organization has learned over time

and designed for presentation to one or
more audiences
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Different Users,
Different Focus

Individuals
« K-12
— Process and content
« PSE and professional
— Learning and
assessment
— Certification to
standards
* Adult / workplace
— Education/training

— Human Capital
Management

ePortfolio for QA
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eLearning Example Strengths of the eP Process

» Learning process
— Self-assessment
— Reflection

+ Collaborative
— Peer review
— Web-based

archives and
artefacts
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Solving the Quality Paradox For more information

Providers must
assure quality but
they can’t provide . both perspectives
quality assurance. — consumer:

— producer:
objective
professional
credible
recognized
iterative
continuous

. variety of expertise
required

=
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