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Overview

Electronic Portfolio Research

Transactional research

Contributing factors

Context of the Inter/National Coalition for

Findings about three types of learning

Three questions for future research

Our focus

* |nter/National Coalition for Electronic
Portfolio Research

* Eportfolio as a genre with associated
processes

* Learning as the object
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Transactional Research

* Practitioners generate research questions
e Goalis to influence practice

* Methodologies chosen based on knowledge

about learning, not exclusively current
disciplinarily-accepted methodologies

* Agency for answering the questions resides in

multiple constituents
— practitioner researchers

— learners

— peer practitioner researchers

Dimensions of Learning

» Reflective Learning

* Integrative Learning

* Learning to Establish Identity

e Eportfolios can document reflective ability
* Eportfolios reveal a positive correlation

Reflective learning

between the quality of reflection and

evidence

* The relationship between reflection and
evidence is more complex than previously

considered

Themes®
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Interme diate
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WVague, global judgments, asserted
without evidence
Siraply repeats description,

Relates judgrentsicone lusions to
multiple sources of evidence
{inference)

Ilakes connections and
applications, and uses them to
e forward

exploration or analysis

one’s decisions and planning
Uses explicit theory applications

judgment of assessors Deepens understanding of ability | Observes intentional changes as
Using evidence, feedhack Sees performance as same as Uses feedback to expand abasis for corplex leaming
assigranent (g, did what was understanding of ahility Uses roultiple frameworks from
i ; told to doy Realizes cormections and inks in | disciplines and betrond
F;:ﬁ.:ngmand analyzing Sees feedhack as affirmation and plans Probes own work and meaning
evidence Recognizes canse and effect of hility
Making judgments Offers procedural stonies, relationships Uses abilities s a fraraework for
Jucguae deserbing action without Uses designated discipline leaming and assisting others
perspective on ability frameworks
Uses oheervatinns withot
inference
How People Learn Sees feedback as external and not | Sees feedback as a means for Incorporates feedback and past
How concepts, alternatree subject to control and analysis understanding lirks between performance in constructing
concepts and Sees knowledge construction as her performance and target further performance and
raisconceptions develop only what is recerved through hilities learning plans
assigninent/assessraent Uses diverse tools and notes own | Uses growing corarmand of
Understanding knowledge Sees meaning of ability as limited changes in own patterns of knowledge structure (e.g.,
construction to the terms given in the perfonnance expertise, discipline, theory,
assigrenent or assesstuent Begins to have an understanding ahilities) as a foundation for
ding ; Eraploys personal theories, more of the tools being exaployed further leaming
U;;gfars;gmionand L or less consciously, but without and the metacognitive nature of | Understands owm performance as

a learner and transfers leaming
strategies to raultiple contexts

Learning That Lasts
Using metacognitive
strategies

Self assessing role
performance

Engaging drrerse
approaches, views, and
artivities

Uhbserves own behavior with
conerete relationships to broad
criteria

Utilizes criteria and generalized
notions of effectivenessiouccess
as the basis for reflection

ses giobal seif evaluations that
rainirize the opportunity to find
connections between performance
and reflecting on performance

selt-identities as a learner,
constructing meaning in
experience

Employs a concemn for a futwe
self and performance

Includes personal values and
identity in own narative

Recognizes and analyzes
personal change

Recognizes multiplicity

Cestinns personal assumptions

Elahorates own wentity as
person, leamer, and professional
Ermploys an internalized
construction of effectrveness
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Northern lllinois University

Reflection
Fall 2004 2.76 331
Spring 2005 3.11 3.12
Fall 2005 3.55 3.70

Spring 2006 3.17 3.23

IDENTITY

BUNCENCIA SEABREEZE

Introduction | Identity | Relationships | Community | Future Directions

My Identity: Accomplishments and Turning Points

The three items I've chosen to refiect my accomplishments related to my leadership identity are my resume, confirmation certificate, and ciass ring.
These items reflect three different aspects of my leadership identity, and three distinct accomplishments. My resume includes a great variety of
accomplishments in several different subject areas: the lab sciences, international service work, health sciences, cultural advocacy, and conflict
resolution. In this way It reflects my multfaceted nature, both as 2 person and a leader. I can take many different approaches to issues and navigate
them comfortably. My class ring reflects the accomplishment of graduation. It has taken me seven long and often trying years to get to the point of
graduation, and so my class ring symbolizes that as a leader, I can demonstrate great tenacity and persistence, even in the face of adversity. Finaly,
my Confirmation certificate refiects the accomplishment of my Confirmation in the Roman Catholic Church. As a leader, this reflects two things about
me: first, that my faith is a moral guide for me in decision-making processes, and secondly (and perhaps more importantly), 1 am willing to pursue
courses of action that are often unpopular and occasionally downright scandalous - Catholicism is very unpopular among most peaple I associate with,
and 1 had to put up with a great deal of grief while studying for my Confirmation. I believed in what I was doing (and stil dot), and that belief in my
cause kept me strong in my course. This quality s definitely important in leadership! The objects that I've chosen reflect three different turning points
in my approach to leadership and identity. First, the Rusyn crest and Carpatho-Rusyn Society webpage reflect my awakening to my own Ruthenian
(Rusyn) heritage, which has inspired In me a great appreciation for different cultures and their preservation. 1 didn't Know that I was half Ruthenian
untilthe Spring of 2006, when I learned it from my Mother. Exploring this heritage of mine and joining the Carpatho-Rusyn Society has inspired me to

Evidence List

Casa Tyrol
Roluca
Name change document

Transactional Benefits

e Alverno

— Beginning with faculty conceptual frameworks
leads to better integration into practice

e Northern lllinois

— Teaching assistants as researchers leads to
stronger investment in reflective practice

* George Mason

— Student affairs educators as researchers leads to
expansion of knowledge in both domains

Integrative Learning

Eportfolio use correlates with
increased student engagement.




LaGuardia CCSSE Results
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Nat’'l Mean LaG Mean eP Mean
Critical Thinking 2.67 2.85 3.12

How much has your coursework emphasized synthesizing & organizing ideas,
information, or experiences in new ways?
1 = Very Little, 2 = Some, 3= Quite a Bit, 4 = Very Much

LaGuardia ePortfolio & Retention

781
761
741
724
701
681
661
641

Fa05->Sp06 Sp06-> Fa06 | 2 Smstr Mean

M College " 69 70
O ePortfolio 76.5 74.7 75.5

Kapi‘olani Community College

Scoring Options: 4=Very much 3=Quite a bit 2=Some 1=Very little

Benchmark Comparisen, gPortfolio =38 students | National KapCC. Na Wia
Q4 _Heow much has your experience in ePortfalig 282 2.41 3.13
contributed to your knowledge, skills and personal
development in developing a persenal code of ethics
and values?

Q9 How much has your experience in gPortfolio 2.7 2.86 2.95
contributed to your knowledge, skills, and personal
development in writing clearly and effectively?

Q10 How much has your experience in ePgrtfolio 2.86 2.83 2.97
contributed to your knowledge, skills, and personal
development in thinking critically and analytically?

Q11 How much work in your experience in ePortfolio 2.7 2.69 2.99
has emphasized synthesizing and organizing ideas,
information, or experiences in new ways?

Q13 How often in your experience in ePortfolio have 1.42 1.35 2.22
you worked with instructors on activities other than
course wark?

Q14 How often in your experience in gPortfolio have 2.54 2.52 2.82
you worked harder than you thought you could to meet

an instructor's standards or expectations?

Transactional Benefits

e LaGuardia

— Multiple methodologies for different
constituencies

— Students as co-inquirers essential to interpretation
e Kapi’olani

— Impact and interpretation situated in cultural
context




Learning to Establish Identity

Eportfolios can help engender strong and
complex professional identities.

University of Waterloo

“Again, this is also describing the relationship between employees
in audit engagements as well as school assignments. The only
difference | noticed is that in school assighnments, everyone has
around the same educational and technical background, whereas
during an audit engagement, there are different levels of
employees (senior managers, managers, senior staff and junior
staff) grouped together to provide a larger variety of mindset during
the engagement. | believe that creating a group with different levels
of employees is the most efficient method because junior staff will
be learning from more experienced staff during the engagement,
senior staff will be able to concentrate on the more difficult aspects
of the audit while junior staff could complete the small, simple and
tedious tasks, and finally the audit team can get a larger variety of
ideas due to the diverse members.”

Clemson University

Virginia Tech

DANIEL R. WOODS




Transactional Benefits

* Cross-disciplinary collaboration yields
expanded methods for understanding
profession

e Students serve as co-inquirers through
reflective representation of their experience

Contributing factors

e Matrix thinking
* Ownership and expressive range
e Structure and support

NaWi'a Pae Ul Pae Kikulu Pae Huzka'i PaePae
. . . Milaria 3
Matrix Thinking = —
Lauaki f
Aoloko L3
Mo'olelo L]
Aloha z

Legend
Ready l:l Completed
Pending - Locked

Who I am as a citizen {of my
E450 Matrix My career My lifelong learning community, state, country,
and/or the world)

My most important PUL |

My most important reason for
(or outcome of) becoming an | & = ER
English major

2]

10wn It

Ideas for freel — -“
Communication |~

247/365 Own Up to Change

Role of Internet in My Life

Together Forever

Everyday Abuser Talking Stimulates Change

—risnar\ng Is Caring Group Collaboration

Multiple Users Speak as One

Not Always User Friendly
Investigating Internet Culture Online -

A Whole New World

Stimulated my Exploration of Technology

Pride—
__Ema:me Citizenship

A Helping Hand

[Anawzmg Information Ecologies within Drgamzatmr\s]‘Evmvmg with the Times ———— |

@gmu'edu

New Meeting Place

st
(e

My virtual fieldworking of Craigslist's personals
section revealed to me a new trend: peaple going
lonline to find that special someone! |

Ihad previously thought that going online and
lacing a personals ad was lame and nothing ever
materialized from it. However, after observing

and interacting with the members of this community
| found them to be regular people who were just
lusing a new tool ta find that new love of their

life because the “traditional” means

for meeting people had failed




Freedom and Structure

* Expressive range
— Visual design
— Linking
— Use of multiple media
 Structure and support
— Levels of structure appropriate to student ability
— Language tailored to discipline and profession
— Peer mentoring and mentors as peers

Research into the Swamp

“There is a high, hard ground where practitioners
can make effective use of [traditional] research-
based theory and techniques, and there is a
swampy lowland where situations are confusing
‘messes’ incapable of technical solution. The
difficulty is that the problems of the high ground,
however great their technical interest, are often
relatively unimportant to clients or to the larger
society, while in the swamp are the problems of
greatest human concern.” Donald Schoén

Questions for Future Research

e Can we describe the way reflection and use of
evidence varies across different populations and
contexts?

* What are the most important elements of
learners’ biographies and cultural contexts that
influence and are represented in their
eportfolios?

* How do and should employer audiences make
use of complex and individually-owned
representations of professional identity?

Comparing Reflection Across Contexts

 Linking up situated efforts vs. top down
definition

* Adaptation of Alverno developmental scales at
IUPUI and Sheffield Hallam

* Nottingham work on multiple levels and
contexts

e Association of American Colleges and
Universities VALUE project




Learner Cultures Employer Audiences

* How can past experience of adult learners be * To what kinds of evidence will they respond?
related productively to their new professional — Florida State
identities? * How can they be helped to understand the
— San Francisco State value of representations of professional
— Wolverhampton identity that go beyond the standard genres

they know to ask for today?
— University as employer: Cumbria and Kapi’olani
— Waterloo

Electronic Portfolios 2.0: Emergent
Research on Implementation and Impact

e Collection of 24
chapters detailing
Flectronic Portfolios 2.0 research from the first
Emergent Findings and Shared Questions th ree yea rs Of the
Coalition

* Forthcoming from
Stylus in late 2008

* More about the
Coalition at ncepr.org




