
COMPETENCE AND JOB PROFILE FRAMEWORKS
Clementina Marinoni (Fondazione Politecnico di Milano)

Abstract: The Competence and Job Profile Frameworks presentation will describe the two approaches
adopted for the European eCompetence Framework and the ICT Qualifications Framework based on the
European Qualifications Framework (EQF). The presentation will show the  grammar¢ used to define and
relate ICT competences, to describe learning outcomes, to identify levels. It will indicate a way to create
interoperable eCareer Services towards transparency across Europe and will also focus on the key success
factors to build frameworks .and standards.
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1. Scenario and aims
Why are competence and qualifications frameworks becoming more and more important within the
Human Resources (HR) domain?

In general, frameworks are necessary to achieve standardisation. In this case, frameworks help build a
common language, i.e they help understand and communicate the same concepts. Common language
and understanding are a necessary premise to make services interoperable, i.e. each other connected,
consistent, easily reachable, comparable and usable; interoperability means effectiveness and
transparency and concerning HR domain, it fosters students and workers mobility, too.

In the HR domain, common competence and qualifications frameworks are the basis for
interoperability between competence diagnostic assessments, learning programmes, certifications, and
many other possible eCareer services, as illustrated in Figure 1. [1]

Figure 1. HR Domain main relationships

For the last few years, European Commission has been fostering competence and qualifications
frameworks: the European Qualifications Framework supported by DG Education and Culture is now
available [2] and inside the eSkills Forum initiatives [3], supported by DG Enterprise, the CEN/ISSS
eSkills Workshop launched the development of the European e-Competence Framework [4], [5];



moreover, other sectoral frameworks are on the way, just as the ICT qualifications Framework within
the Leonardo Project EURO ICT Lane. [6]

Fondazione Politecnico and stakeholders from several European countries representing both ICT
industry sectors, ICT end-user companies and education and vocational training system, are just
working at the realization of the European e-Competence Framework and the EURO ICT Lane, and at
an interoperable model, as well, which connects them together and also to the EQF, as shown in
Figure 2.

Figure 2. Relationships between frameworks

The European e-Competence framework is an input for the ICT Qualifications Framework while the
EQF provides them levels indications.

2. Method adopted: an overview
In order to develop common patterns it was necessary to define and to find an agreement on:

 The meaning of  competence¢ and   learning outcome¢: i.e. what they are,
 Competence and learning outcome descriptions: i.e. how they can be described,
 Competence and learning outcome levels in line with the EQF levels (and with the European

eCompetence framework logic): i.e. where we can position ICT competences and learning
outcomes along the EQF eight-level scale.

Accordingly, some definitions are reported in Table 1.


