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Who is education.au

• National, not-for-profit, ministerially owned, ICT company

• Nexus between education and ICT

• Cross-sectoral (school, vocational and higher education)

• Design, build, manage national services

• Innovative use of emerging technologies

• Knowledge networks

• Work collaboratively, globally and nationally

Career Services Group

• Online career education services:

• myfuture.edu.au (Australia’s national online

career information and exploration service)

• Australian Career Information Management

System (data collection and distribution)

• myQuiz learning objects

• Career practitioner professional development

support

• Scoping and researching new services



e-portfolio project

• Contracted by Australian Government to:

• Scope an e-Portfolio model (desktop research)

• Development of functional and technical

specifications (agency expertise, consultation with an

external Project Advisory Group)

• Build a beta-release (IMS)

• Trial the e-portfolio (user testing, questionnaire, focus

groups)

• Report on build and outcomes

E-portfolio purpose and scope

• Contribute to the implementation of initiatives

supporting the Employability Skills Framework.

• Provide access to Australians to undertake

activities online to identify and record their

employability skills.

• Assist individuals in their career development

and planning.

• Be publicly available at no cost.



Primary user objectives

• Gain information to assist in career

development and career planning.

• Make successful transitions from school to

work or further education and training.

• Having a portable resource to store

information about themselves

• Provide information to potential employers.

Target audience

• Students (school, VET, HE and ACE)

• Recent school leavers

• People seeking to re-enter the workforce

• Job seekers

• Existing workers

• Volunteers



Functionality

• Create an account.

• Access information to assist in identifying and recording

user’s employability skills. (No third party access).

• Record, edit, view and delete details about themselves.

• Upload and store evidence relevant to their e-Portfolio.

• Create references to evidence stored on personal

storage devices.

• Assemble customised e-Portfolio views.

• Send views to others via email.

E-portfolio snapshot



Section example

Edit personal details



Recording ‘Employability Skills’

Adding a new record



Preview for user

Evidence manager



Assemble and send

Using IMS e-portfolio specs

• Version 1.0 of the Public Draft IMS

ePortfolio specifications

•  July 2005, the IMS Global Learning

Consortium released Version 1.0 of the

Final IMS e-Portfolio Specification after a

global consultation regarding the draft

specifications.

• Need to enhance current beta release



Trial results

• e-Portfolio is a functional product that fulfils

user expectations.

• The e-Portfolio provided learning outcomes,

with the majority of trial participants gaining

knowledge regarding the eight Employability

Skills and the use of e-Portfolios.

• The e-portfolio requires refinements to

increase user friendliness and accessibility.

Functional enhancements

• Modification of the Evidence Manager;

• Increased options for e-Portfolio output

(pdf and Word customisation); and

• Increase storage space (Pennsylvania

State University e-Portfolio’s 500MB

allowance and Gmail’s 2GB.



Improving learning outcomes

•  media rich virtual guides;

• Digital Learning Objects to explain the

context of the e-Portfolio in an interactive

way; and

• activities within the e-Portfolio Training Kit

for teachers, parents, career counsellors

and other career practitioners to enhance

user understanding of Employability Skills.

Challenges

• Storage and traffic costs

• Privacy

• Meeting employer needs and expectations

• Support for disadvantaged users

• Legacy systems

• Interoperability

• Scalability



Conclusions

• Need to understand the policy context

• More research needs to be conducted into user
requirements and how eportfolios are being used

• We need to understand how they link with mobile
technologies

• Will employers use eportfolio information formats across
industries

• How do we make it cost effective and support national
eportfolios such as this to facilitate access and equity in
job searching, education and training and respond to
economic and employer needs.

Questions
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