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Themes and issues addressed
2. 
Celebrating cultural identity - how can ePortfolios support and celebrate the cultural diversity of individuals and territories? Is the format of an ePortfolio tied to cultural identity?

10. 
Learning communities and organisations – what is the relationship between an individual’s ePortfolio and those of a community or organisation?

Background 

While issues of diversity in education have been actively explored for a number of years particularly within compulsory educational systems (Garcia & Garcia Lopez, 2005; Hagan & McGlynn, 2004), literature specifically related to issues of diversity in Information Technology (IT) education has only recently emerged (Trajkovski, 2006). Key drivers for this emergent field of research include the increasing numbers of non-traditional students entering higher education resulting in greater diversity in the student population; the rapidly changing technology field and its impact on education as a whole; and in the case of Higher Education (HE), changing educational goals, which sees opportunities available to a wider audience (Jeffrey, Atkins, Laurs, & Mann, 2006). Added to this a new generation of students termed the “millennials” (students who have grown up with technology) now entering HE education, these trends are forcing institutions to reassess how to address diverse student learning needs (Jeffrey et al., 2006).

While the changing nature of the student population brings with it greater diversity and the possibility of enrichment and new perspectives (Trajkovski, 2006), it also brings challenges for teachers to adapt their current practices to meet the individual learning needs and interests of students (Bhattacharya & Jorgensen, 2006; Jeffrey et al., 2006) as well as how to effectively assess the learning that has occurred. 
ePortfolios provide students’ opportunities to demonstrate learning has occurred in creative ways; integrate course work; form the basis for collaboration; while developing information management, self organisation, planning, and presentation skills (Bhattacharya, 2001; Barrett, 2003 as cited in Mason, Pegler, & Weller, 2004). Therefore ePortfolios hold promise as a useful learning and assessment tool in multicultural environment.
Identifying dimensions of diversity
To determine whether the use of ePortfolios does indeed fulfil this promise we first need to consider what are the important factors that impact on the learning of individuals from diverse backgrounds. Soloway (1998 as cited in Dimitrova, Sadler, Hatzipanagos, & Murphy, 2003, p.1) expressed diversity in terms of the following characteristics:
· Ethnicity, gender, religion, disability;

· Language, culture, communities;

· Prior domain knowledge, pre-determined learning style, and individual approach to learning; 

· Personal motivation, and expectations; and

· Social contexts of education, and learner’s personal life style

Bhattacharya & Jorgensen (2006, p.8) developed the following diversity scoreboard framework (Table 1) (see Table 1, p.9) that can be used to determine a personal score for each learner that describes their unique combination of learning needs. 

Table 1: Dimensions of diversity scoreboard

	Number
	Function
	Variable

	1
	Socio-economic/Culture
	Ethnicity: American Indian, Asian, etc.

	
	
	Gender: Male and Female

	
	
	Disability and/or Dependent’s

	
	
	Education

Levels of Education, e.g. No schooling, Primary, Secondary, etc.

	2
	Experience
	Age: Age groups

	
	
	Exposure or Vocation: None, Little, some or much

	3
	Urban Index
	Geographic location: Urban or Rural

	
	
	Infrastructure: None, electricity, electricity + phone or full


Potential of ePortfolios to accommodate diversity
An initial starting point for discussion is to compare and contrast two different ePortfolios created by postgraduate students at Massey University. The examples being used were created by students from diverse backgrounds which in turn impact not only what is incorporated into the ePortfolio but also how they are presented.

The intention is not only to show the flexibility of the ePortfolio medium but also to compare how different ePortfolio platforms are able accommodate diversity through self-expression.  The examples use the ePortfolio platform from John Hopkins University http://www.prenhall.com/jhuportfolio/ and the ePortfolio project developed by Massey University as part of the Open Source Portfolio (OSP) initiative http://www-ist.massey.ac.nz/eportfolios/ 
Future research
This discussion is intended to be a starting point for a planned in-depth research project that aims to create a conceptual model of interaction dynamics that encompasses the different dimensions of diversity. Once developed data collection from a number of case studies is planned in order to operationalise and refine the conceptual model. Once complete it is hoped that a set of cognitive tools for learners, teachers and trainers to diagnose, observe, evaluate and improve their management and comprehension of the interaction processes in a multicultural context. 
Once complete the link between these potential cognitive tools and the opportunities that ePortfolio afford diverse student populations can then be investigated in greater depth.
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