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Abstract

Electronic portfolios would appear to offer great potential for both language learning and assessment, yet few published articles appear in the literature. In this presentation, English e-portfolios developed in-house for a specific course are described in terms of rationale, use, assessment, and student feedback. This is followed by a focus on the new context of e-portfolios created by Hong Kong academic initiatives and specific University developments. Here the rationale, impacts on e-portfolio system, and potential for English enhancement via e-portfolios are explored.

Background on English e-portfolios.

Electronic portfolio development began with a small pilot study at our university in 2002. Over the past five years about 500 students per year have developed Professional English e-portfolios within a course context. After initial ambivalence regarding the role of the e-portfolio as a learning, assessment, or display/employment vehicle, we identified our e-portfolio as learning portfolio, while accepting the expectation/requirement of course assessment.

The primary purposes of the e-portfolio have always been to develop students’ professional English skills while addressing the need for flexibility for Arts students. The more specific objectives for students are to:

    * construct a coherent and positive image of self appropriate to a target job or field

    * give evidence from experience to demonstrate claims of competence (oral and written) and learning

    * integrate learning experiences, reflect on them, and then to identify weaknesses and means to overcome them

    * to develop expectations for English in workplaces, awareness of course assessment criteria, as well as self/peer assessment both for the purpose of understanding the e-portfolio assessment and to enhance self-assessment to target language and communication needs and objectives for lifelong learning. Additional aims of the course in which the e-portfolio has consistently been situated include enhancing learning through experience in the real world of Hong Kong workplaces (via an individually arranged Career Exposure Day) and the virtual one—through preparation of an e-portfolio (including extensive use of online resources).

This section will:

    * describe how our Professional English e-portfolio integrates experiential learning in the classroom, online and in the community;

    * how learning outcomes are assessed holistically via the e-portfolio; and

    * summarize student feedback based on students’ responses to an online questionnaire and course evaluations (from 2004-2006) supplemented by interviews and student reflections

Current changing context

Within Hong Kong and my university in particular, there are currently a number of developments that offer an opportunity for a transformation of the learning environment in university. Across Hong Kong, these include

    * the new four year curriculum and

    * the University Grants Commission funding of an inter-institutional e-portfolio project.

Within my university,

    * the potential of the coming 4-year curriculum is being explored via various committees, including IT in the curriculum and English across the curriculum;

    * a Learning Commons (simply stated, a large open resources centre encompassing concentrated accessibility (i.e., 24 hours per day) to information (library-related), IT resources, support for language & communication, and student/teacher support services);

    * a language policy committee that is exploring the role of English, Chinese (Cantonese & Putonghua), and other languages within the University;

    * top administration-mandated institutional electronic portfolios for staff assessment and promotion; and

In this section, I will:

    * explain the rationale for our current shift to an open source system (Sakai) within English courses and the University as a whole; and

    * explore the potential role of e-portfolios within the new 4-year curriculum, focusing particularly on students’ English enhancement in terms of potential institutional structuring and individualization of student learning within a new learning environment.
